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2. SYSTEM DESCRIPTION
2.1 APPLICATION OVERVIEW
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3. LOGGING IN TO BEAWARE
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BeAware Server Configuration Settings L

“"For Advanced Users Only!" Flease provide the connection
information for vour Bedware Server,
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L4 BeAware Server Admin
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Enter Password: I
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Ascentive

Ll BeAware Server Admin

Logged In As:
admin

PC Activity

(4 Applications
Chat Sessions
Emails
Screen Captures
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windows Sessions
Search Activity
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Profilet
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Settings
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Beaware Admin Console is used to view activities on various client machines which are monitored by
BeaAware. This tool is also used to manage users and update system settings.

View PC Activity

Select this option to view the chats, e-mails, screens, applications used,
websites visited and windows sessions,

Search Activity

Select this option to locate for the applications used, chats, e-mails and the
websites visited which satisfy specified search criteria,

PG Activity Alerts
Select this option to set ermnail alerts which will be sent in case certain keywards
are found in the monitored activities,

Relationship Profiler

Select this option to know the frequency of chats and mails sent by one client to
other clients. vou can also see the chat and mail contents,

BCE Reports

Go to this page to select reporting options and display reports about the
ronitored data,

User Management

Go to this page to manage BeAware server users, You can create administrator
and non-administrator users, update the details of users or delete thern in this
page;

System Settings

Select this option to manage client licenses and to see which clients are
currently connected to BeAware server, Tou can make settings for
backup/restore of data, vou can set email alerts for backup/restore process,
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4. ACTIVATING THE LICENSE
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4.3 ADDING A LICENSE
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5.

CONFIGURING SYSTEM SETTINGS

51 CONNECTION STATUS
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5.2 BACKUP/RESTORE
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5.2.1 Normal Backup Process

5.2.1.1 One Time
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5.2.1.2 Recurring
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54.1 Disk Space
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5.4.2 Data Management
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5.4.2.1 Data Cleanup
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5.4.3 Change Data and Backup Locations
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5.4.3.1 Changing the data storage location:
: ) % -
$ $ & $

(620 SN

$

5.4.3.2 Changing the image storage location:

. ) % -
$ $ & $

(621 SN

$
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CREATING USERS AND WORKGROUPS

MANAGING USERS
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6.1.1 Creating a n ew User
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6.2 MANAGING WORKGROUPS

6.2.1 Creating a Workgroup
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6.2.2 Viewing and Editing Workgroup
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6.2.4
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Deleting a Workgroup
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6.2.5

Deleting All Workgroups
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MONITORING APPLICATIONS
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7.1 SORTING THE RECORDS
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MONITORING CHATS
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8.1 SORTING THE RECORDS
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9.

MONITORING E-MAIL
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9.11

2
$

9.1.2
2

9

$

Printing the captured data
$ 1" #
)
2 $3%
$ $ $
+ #
#+ $$& $
. $ ) $ +
&
# & $
0 $ % $
$ %
& # $ &

7 &% K +3
7 & $ $ +

7 & $ ##

Sorting the records

) $+ #+
$ & $ +

%

4>



9.1.3 Deleting Record
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9.2.1 Sorting the records
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TAKING SCREEN CAPTURES
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10.2 PRINTING THE CAPTURED DATA
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10.4

DELETING RECORD

55




11.

MONITORING WEBSITES

)

& ("+%$ ) % )&

% A5 % +$ +  #))
- %2
2
$ %a&
$ & $ + # + 7
7 & $ %
+
' $ 7 & % +$ $% %
)& $
7 & $ ## < $

56




11.1 SORTING THE RECORDS
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12.2 PRINTING THE CAPTURED DATA
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13.

SEARCH ACTIVITY
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13.1 APPLICATIONS
13.1.1 Search Criteria
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13.2 CHATS
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13.4 WEB SITES
13.4.1 Search Criteria
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14. CONFIGURING PC ACTIVITY ALERTS
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14.1 SETTING A PC ACTIVITY ALERT
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SETTING AN ALERT FOR ANY CATEGORY
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15. MANAGING RELATIONSHIP PROFILER
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17. BCE ERROR REPORTING SERVICE
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